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TCNJ School of Business
AACSB"

1. Developed a new in-house assessment system to replace the ETS
senior exit exam for BS and BA degree program;

2. Started systematic assessment of the MBA and BA Economics
degree program,;

3. Made curricular changes to “closed the loop” for BS quantitative
analysis, BS oral communication, sophomore level writing, MBA
teamwork and leadership, and BA sophomore writing;

4. Automated data collection process and conducted meaningful
data analysis to guide curricular changes.
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Degree Program Assessment

& @ - In-house assessment of
TCN . B concepts and theory in core
. A0 R business knowledge,

' quantitative analysis, ethical
and social responsibility, and
| | teamwork

- Sophomore writing skills
- “Close the Loop”
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B
In-House Assessment 2021-2022

Majors: Accounting Economics Finance Int. Disc. Management Marketing Overall Scale
N 59 13 97 5 51 96 321

Total score 72.20 73.31 64.27 58.20 59.45 61.26 64.33333 out of 106
Acc scores 10.27 7.62 8.23 7.40 6.92 7.35 8.10 out of 16
% Acc scores 64.19% 47.60% 51.42% 46.25% 43.26% 45.96% 50.60%

Econ scores 9.17 10.54 7.62 7.20 7.51 7.11 7.85 out of 14
% Econ scores 65.50% 75.27% 54.42% 51.43% 53.64% 50.82% 56.05%

Mgt scores 10.37 10.54 9.65 8.20 9.53 9.20 0.64 out of 14
% Mgt scores 74.09% 75.27% 68.92% 58.57% 68.07% 65.70% 68.87%

QA scores 4.05 4.92 3.76 4.20 3.59 3.7 3.83 out of 9
% QA scores 45.01% 54.70% 41.81% 46.67% 39.87% 41.20% 42.51%

Fin scores 10.34 11.00 9.93 7.60 8.31 8.41 9.30 out of 15
% Fin scores 638.93% 73.33% 66.19% 50.67% 55.42% 56.04% 61.99%

Mkt scores 8.49 8.77 7.84 7.60 7.37 8.39 8.08 out of 13
% Mkt scores 65.32% 67.46% 60.27% 58.46% 56.71% 64.50% 62.16%

Legal scores 5.14 5.08 4.55 4.80 4.31 4.35 4.59 out of 6
% Legal scores 85.59% 84.62% 75.77% 80.00% 71.90% 72.57% 76.43%

IST scores 4.32 4.00 3.65 3.60 3.49 3.82 3.81 out of 5
% IST scores 86.44% 80.00% 72.99% 72.00% 69.80% 76.46% 76.26%

IB scores 6.20 6.46 5.27 4,40 4,78 5.24 5.39 out of 8
% IB scores 77.54% 80.77% 65.85% 55.00% 59.80% 65.49% 67.37%

Ethics scores 3.85 4,38 3.78 3.20 3.63 3.68 3.75 out of 6
% Ethics scores 64.12% 73.08% 63.06% 53.33% 60.46% 61.28% 62.56%
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- Quantitative Analysis
Efforts to “close the loop”

QUANT ASSESSMENT RESULTS

SOB faculty who teach a QA
course have updated their
syllabi and course materials:

All QA courses must use at
least one statistical software
Percent Correct(Goalis 60%)

Statistics

'I'[:N THE COLLEGE OF

NEW JERSEY
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Sophomore Writing Assessment

* TCNJ started to require writing placement and WRI102 for all freshmen in

2019

* 39 faculty (98% participation rate) assessed 108 papers (63% of
) in spring 2022

enrollment in

e Writing performance improved in ALL nine areas!

BUS200 Writing Samples Purpose | Evidence Interpretation Reasoning ummary Organization Wring | Wring ) Professional
Explanation Conclusion Clartty | Mechanics | Standards
2022 Average 3.93 3.97 3.81 3.69 3.64 3.81 3.82 3.81 4.03
Percent 4 or above (5=developed) | 64.81% | 72.90% 66.67% 55.56% | 956.48% 67.59% 61.11% | 59.26% 72.22%
Number of papers/ratings 108 107 108 108 108 108 108 108 108
2019 Average 3.04 3.69 3.58 3.46 3.19 3.58 3.59 3.53 3.42
Percent 4 or above (5 = developed)| 35.70% | 57.20% | 48.50% 4490% | 38.10% 55.10% 53.10% | 55.70% 44.90%
Number of papers/ratings 98 98 97 98 97 98 98 97 98

THE COLLEGE OF
NEW JERSEY
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TCNJ

Indirect Assessment Measure

School of Business

Markating - Ganaral

Business Development

60.9% Information abtained for the One Year Cut
Survey. or 221/363 eligible graduates

Finance
Accounting

DatafAnalytics

Sales

Operations/Production .

THE COLLEGE OF
NEW JERSEY

209 30% 40%
TOP FULL-TIME JOB FUNCTIONS

<WHERE ARE THEY NOW? >
EMPLOYERS

Armazon

Barclays

BlackRock
Bloomberg
Deloitte
EisnerAmper LLP
EY LLP

Coldman Sachs
JPMorgan Chase & Co
KPMG LLP

L'Creal

Merck & Co., Inc.
Merrill Lynch
Morgan Stanley
PwiC

Prudential Financial
Volvo Car UsA,

Source: https://career.tcnj.edu/survey-archive-2020-one-year-out-survey/

GRAD SCHOOLS

Ceorgetown University
Rutgers University

Seton Hall University

The College of New Jersey
University of Amsterdam
University of Delaware

Willanova University

o
o

Grad School: 60% above average or excellent
Employment: 70.3% above average or excellent

PREPAREDNESS

EXPERIENTIAL LEARNING
& INTERNSHIPS

81 respondents reported
participation in experiential
learning for at least one semester
including intermships. student
teaching. clinical. MUSE. and/or
research.

67.9% of those reporting an
internship participated for
multiple semesters

MEDIAN SALARY

TCMNI Owerall: $57.500
School of Business Owverall: $61.000

S



https://career.tcnj.edu/survey-archive-2020-one-year-out-survey/

Assessment Plan: 2022-2023

* Assessment of Core Knowledge & Qualitative
Analysis — BUS400

* To adopt Catme rubric in for
assessment in Fall 2022

e Continue the review of SOB learning goals and
learning objectives

* Indirect measures: starting salary for SOB graduates,
employer survey, and business council survey

TCNJ sy
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Program Assessment

*Four learning goals using foundation MBA courses
: Teamwork and Leadership

: Core Business Knowledge and Integration of Knowledge
: Strategic Thinking
: Innovation and Impact

L2 - Core

Business L3 - Strategic
Knowledge ACCG610 BUSG690 ECOG640 FING610 MKTG650|Thinking ACCG610 MGTG680

Exceed expectation |96 - 100 0.00% 39% 71% 90% onging 96 - 100 40.90% 4.70%
Meet expectation -
. 83 -95 31.80% 61% 24% 10% 83-95 45.50% 95.30%

proficient
Meet tation -

et eRpectation = 170 - 82 40.90% 0% 5% 0% 70 - 82 9.10%
developing
Below expectation |Below 70 27.30% 0% 0 0% Below 70 4.50%
Percent meet or
exceed
expectation 72.70% 100% 95% 100% 95.50% 100%

o :
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- Core and Integration of
Knowledge & Strategic Thinking ( )

Goal L2: Integration of Core Knowledge .

L2i: Core business knowledge E-Xpe(:tatlon

L2ii: Apply knowledge (analyze a business problem, .

find a solution) > 800/ 0 Wlll have met
Goal L3: Strategic thinking and problem solving L2 & L3

L3i: Gather, interpret info., articulate business plans

L3i1: Logical reasoning (a), make strategic decisions (b)

L.2-i L.2-ii L3-i | L3-ii(a) L3-ii (b)
Individual Individual Group | Individual Individual

Exceed expectation 0 59.10% 0 13.60% 40.90%
Meet expectation - proficient ” 317.80% | 31.80% 100% ”31_78()% 45.50%
Meet expectation - developing | 40.90%  9.10% | 0 | 3640%  9.10%
Belowexpeaauon 2 2730% L 0 RS 0 . 1 820% . 450% .

Met or Exceeded expectations 72.70% 100% 100% 81.80% 95.50%

o :
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- Teamwork and Leadership

* Used peer evaluations for the group projects in
in 2020 and 2021

* Adopted Catme-2 peer evaluation rubric in google
form in 2021 and increased the weight in grading

. A
P

TCN

Contribution |Interacting |Keeping the Having relevant
to the with Teamon Expecting knowledge,
Team's Work|Teammates |Track quality skills, and
[Choose one:[[Choose one:|[Choose one:|[Choose abilities [Choose
1=poor, 1=poor, 1=poor, one:l=poor, |one: 1=poor,
Fall 2021 5=excellent] |5=excellent] [5=excellent] |5=excellent] |5=excellent]
First Evaluation Average 4.66 4.69 4.58 4.65 4.67
Second Evaluation Average 4.56 4.67 4,51 4.61 4.60
Total Number of Students 21 21 21 21 21

THE COLLEGE OF
NEW JERSEY
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-Innovation and Impact

* MBA students and invited
industry experts made

2021 SI(?-NJ Virtual Symposium presentatlons In

B e e A e * 34 outside participants

Steven Oroho, New Jersey Senator, Sussex County
1PM-4PM

VIRTUAL = The Ripening of the Winery Industry in Garden State: 1:5( .
e registered for 2022 SIGNJ
Panelists: Colin Bitter, Christina Peck, Sahnaz Saleem, Dawn W
Special Guest: Angel Martinez, Wine Specialist and Lumen Tecl|

+ Mew Consumer Trends and Supply Chain in the Pharmace M
Moderator: Benjamin Akuma, MBA'22 Syl I l posl u l I I
Panelists: Laura Henry, Casey Saverio, Caroline Stiehl, Chris Zre
Special Guests: Lilian Cao, Director of Global Strategy and New

Carl Flatley, Senior Director of Global Planning

Lilian Cao, AbbVie Carl Flatley, J:

+ New lersey’s Master Energy Plan for 2050: Blessing or Dis
Moderator: Joseph Fuentes, MBA’22
Panelists: Olivia Burton, Nicole Bullock, Alex Holzman, Mark O;
EGISTER Now Special Guest: Geraldine Quintero MBA'21, Communications N
A Utilities
1. The Symposium helped me to learn more about the New Jersey economy and industries. 2. The symposium provided me ideas about how to make New Jersey a better place to live and
7 responses work.

7 responses

@ strongly agree
@ Agree
@ Disagree

@ Strongly agree
® Agree
0 Disagree

@ strongly disagree
@ Strongly disagree

28.6%

TOAEE ﬂ
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— MBA Onboarding
Efforts to “Close the Loop”

* Asynchronous online onboarding course for incoming
students.
* To be completed in Canvas prior to 8/27 orientation.
* Introducing students with non-Business backgrounds to
foundational topics and relevant tools / software.
* Refresher for students with Business background.
* Self-assessment activities paired with each topic.
* Evergreen resource library for students to return to
throughout their time in the MBA Program.

TONJ testsee :
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Indirect Measure: One-Year Out Survey

 Handshake Survey Questions:
. promotions, job offers, professional
life
* TCNJ MBA . satisfaction, rigor, value
* General path on the use of Career Center

* Sent to 27 first year students in April by Career

Center
* Results expected in December 2022

TCNJ Reesey :
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Economics Assessment

e BA Oral Communication
* BA Writing Assessment
e BA Micro and

2022 Graduate Macroeconomic

Knowledge through in-

5 TON e house assessment
ST “
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Writing Assessment

e Used writing samples from

I n S p rl n g 2 O 1 9, 2 O 2 O Interpretatio Summary Writirg] Writing | Profession
Purpos | Eviden n | Reasoni | Conclusio | Organizatio | Clarit | Mechani al
Item e ce | Explanation ng n n y cs | Standards
and 2021 Average 417 | 433 | 428 | 433 | 406 | 447 |400] 372 | 461
. . Benchmark — 80% of Sophomores will write at Level 4 for all measures
* Achieved the 80% benchmark in ;
% Students
. Earning 5 28% | 61% 39% 50% 39% 56% | 33% | 17% 61%
Purpose, Evidence, wsogens |||
. . Earning 4 61% | 22% 50% 33% 33% 28Y% 33% | 44% 39%
Interpretation/Explanation, wswdens || || T
. . . Earning 3 1% | 6% 1% 17% | 22% 17% | 33% | 33% 0%
Reasoning, Organization, and % Stogents
. . Earning 2 0% | 1% 0% 0% 6% 0% 0% 6% 0%
Professional Standards, but did K Student
o) . Earning 1 0% | 0% 0% 0% 0% 0% 0% | 0% 0%
nOt meet the SOA) benChmark In % at orabove4 | 89% | 83% 89% 83% 2% 83% |67% | 61% 100%
. PR Number of
Summary/Conclusion, Writing papers 8|8 | 18 |1 s | 1 18| 18 | 1

Clarity, and Writing Mechanics.

TN e :
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Oral Presentation Assessment

* BA senior thesis presentations ( ) at the
Celebration of Student Achievements in 2021 and
2022 (preliminary)

BA Economics Oral Presentation ~ Appearance  Effectiveness of Delivery  Eye Contact  SubjectMatter  Organization  Persuasiveness Presentation Supplements
Average 289 289 269 253 284 24 219
Standard Deviation 032 032 060 0.1 037 06t 042
Percent of 3 (Developed) 8% 89% 75% 5% 84% 4% 1%
Percent of 2 (Developing) 1% 1% 19% 3T% 16% 4% A%
Percent of 1 (Under Developed) 0% 0% 6% 5 0% 5% 0%
Number of Students Evaluated 2021 2 2 2 2 2 2 2
Number of Students Evaluated 2022 ) ) b b ) b )

TONJ Bt
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